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SITUATION OVERVIEW & EMERGING NEEDS 

• Confirmed COVID-19 cases announced by the Government of Indonesia 
continued to rise, with daily record of newly reported cases reached on 3 
December 2020 (8,369).   

• The capital region of DKI Jakarta and the provinces of East Java, Central Java and 
West Java reported the highest number of confirmed cases in the country.  Based 
on cases per one million, DKI Jakarta records the highest proportion, followed by 
East Kalimantan, West Papua, and West Sumatera. 

• The Government of DKI Jakarta reapplied large-scale social restrictions (PSBB), 
effective 7 December 2020 until 21 December 2020.    

• IOM continues to provide a range of ongoing support, including for COVID-19 
infection prevention and control, to more than 7,800 refugees and asylum seekers 
registered in IOM's integrated community assistance programme across nine cities 
in Indonesia. 

• IOM expanded COVID-19 response measures for recently arrived Rohingya 
women, men, and children, as part of its coordinated response with government, 
international, and civil society partners.  IOM facilitated COVID-19 testing, 
strengthened measures to promote compliance with health protocols at the 
refugee shelter site in Lhokseumawe, and worked with refugees to increase 
awareness on personal preventative measures. 

• Following a joint assessment of 14 Points of Entry nationwide with the 
Government of Indonesia, IOM provided training, screening equipment, and light 
infrastructure upgrades to enhance prevention and detection capacities at Points 
of Entry frequently transited by Indonesian migrant workers. 
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IOM INDONESIA COVID-19 RESPONSE UPDATE 
15 DECEMBER 2020 

 516,656 
Recovered* 

 19,111 
Deaths* 

 629,429 
Confirmed Cases*  

FEATURE STORY 

GIVING BACK TO THE COMMUNITY 
IN THE TIME OF COVID-19: STORIES 

FROM REFUGEES IN INDONESIA 

The coronavirus pandemic has affected lives all 
around the globe.  However, with adversity 
comes the opportunity for altruism, compassion, 
and empathy.    

Meet Anushiya, one of the inspiring refugees in 
Indonesia from Sri Lanka who has been giving 
back to the community throughout the 
pandemic.  Although COVID-19 has impacted 
her life in unique ways, she shares the need to 
help each other overcome their fears and 
persevere.  

 

“Surviving the pandemic is hard, but it’s even 
harder if you cannot rely on each other.  With 
all the lockdown measures and prevention 
protocols, everyone is coping differently” she 
started when telling IOM about her experiences 
during the year.”  
 
“When the pandemic hit, I thought of how I 
could help others.  I did not have much money 
to give, but what I did have were sewing skills.  
With that in mind, I decided to help and sew 
cloth masks.”  
“I enjoyed learning about the process to make a 
three-ply cloth mask as much as I do sewing 
them.  I produced 250 masks in a very short 
time.”  
 
Anushiya hopes that the perception about 
refugees’ ability to contribute back to the 
communities that host them will eventually 
change.  
“Help doesn’t always revolve around money. I 
don’t have much money, but that doesn’t mean 
I cannot help people.  Through my skills I can do 
something big, the most important thing in this 
situation is how can help others in our daily lives, 
to see what abilities we have and to use them.” 

  
Read more stories about inspiring refugees 
during the pandemic on our website.   

 

* Update: 15 December 2020 

https://indonesia.iom.int/stories/giving-back-community-time-covid-19-stories-refugees-indonesia
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HIGHLIGHTS FROM IOM ACTIVITIES ACROSS INDONESIA 

 

 

 

 

 

 

 
 

 

 

 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KUPANG, EAST NUSA 
TENGGARA 
Hygiene kits were handed out to 
disadvantaged local communities in 
Kupang to further support 
infection prevention efforts. 

SEMARANG, CENTRAL JAVA 

IOM and civil society groups 
organized activities to support 
community empowerment and 
solidarity between refugees and the 
host community. 

JAKARTA 

IOM also supported light 
infrastructure improvements at the 
Safe House and Trauma Center 
(RPTC) in Jakarta to reduce risks of 
COVID-19 transmission among 
sheltered migrant workers. 

TANJUNG PINANG, 
RIAU ISLANDS 
IOM supported site 
refurbishments at the Safe House 
and Trauma Center (RPTC) to 
improve infection prevention and 
control measures for transiting 
migrant workers. 

BATAM, 
RIAU ISLANDS 

IOM delivered additional 
hygiene kits to refugees in 
community-based 
accommodations in Batam. 

LHOKSEUMAWE, 
ACEH 
IOM and the local health 
office conducted COVID-
19 testing among 
Rohingya refugees in 
Lhokseumawe, Aceh. 

TANGERANG 

IOM in cooperation with 
Puskesmas Pisangan 
organized health 
promotion activities and 
mask distribution in 
refugees’ community 
accommodation. 
 

NORTH LUWU, 
SOUTH SULAWESI 

IOM assessed IDP sites in 
North Luwu following floods 
in July 2020 
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SNAPSHOT OF IOM RESPONSE IN INDONESIA 

 

Strategic Priority 1: Ensure a well-coordinated, informed and timely response through mobility tracking systems and 

strengthening partnership and coordination structures established at the community, national and regional levels 

 

   

• Through its refugee assistance programme, IOM partners 

with national and district authorities, including health 

departments, in nine cities on the care of nearly 8,000 

refugees and asylum seekers, which represents 60% of the 

total refugee population in the country.  Since the onset of 

the pandemic, IOM has strengthened coordination and 

partnerships with local health clinics (Puskesmas), City and 

District Health Offices, state and private hospitals, and local 

civil society organizations on the coordinated management 

and referrals, access to prevention measures, testing 

services when required, contact tracing, quarantine and 

isolation facilities, and case management, as required. 

• IOM co-facilitated weekly multi-sectoral cluster 

coordination meetings through the National Cluster on 

Displacement and Protection, led by the Ministry of Social 

Affairs (MOSA).   

• IOM and the Ministry of Social Affairs are leading efforts to 

development of Guidelines for Disaster Responders during 

COVID-19, through the National Cluster members which 

includes government, international partners, local civil 

society organizations, and faith-based groups. 

• IOM is continuing to support the Ministry of Social Affairs 

and the National Cluster members on the revision of the 

Guidelines for the National Cluster on Displacement and 

Protection, including to integrate COVID-19 mitigation 

measures.   

• Relatedly, IOM and partners are conducting an ongoing 

capacity assessment of National Cluster partners to assess 

members’ preparedness and capacity building needs to 

respond to natural disasters during COVID-19.

 

Strategic Priority 2: Contribute to global, regional, national and community preparedness and response efforts for COVID-19 

to reduce associated morbidity and mortality 

 

     

• Following IOM’s assessment of priority Points of Entry 

(POEs) in Indonesia with the Ministry of Health, Directorate 

General of Immigration, the National Border Management 

Agency, and the National Agency for the Protection of 

Indonesian Migrant Workers, IOM facilitated an online 

training for 34 frontline officials deployed at POEs in 

Tanjung Pinang and Batam.  There are more than 120 POEs 

throughout Indonesia.     

• IOM commenced site refurbishments at the Safe House and 

Trauma Center (RPTC) in Tanjung Pinang to address 

Water, Sanitation and Hygiene (WASH) gaps in the shelter, 

which receives and supports returning Indonesian migrant 

workers.  The site improvements will facilitate better 

implementation of infection prevention and control 

measures for RPTC staff and transiting migrant workers.   

• IOM distributed screening equipment and 2,320 hygiene kits 

to the transit shelter and migrant workers’ Safe House and 

Trauma Center (RPTC) in Pontianak and the Manpower 

Office in Timor Tengah Utara.   

• In refugee accommodations supported by IOM, IOM 

conducted regular monitoring and infection prevention 

control measures, including cleaning and disinfectant 

spraying on a biweekly basis, and maintenance and 

resupplying of handwashing stations. IOM also installed 5 

additional handwashing stations at local schools in Kupang. 

Coordination and Partnership Tracking Mobility Impacts 

Infection Prevention 
and Control 

Procurement 
Risk Communication & 
Community Engagement 

Disease Surveillance Points of Entry 
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• In continuation of early procurement responses, IOM 

delivered additional PPE and medical equipment directly to 

hospitals and local health facilities in Semarang, Makassar, 

and Kupang, in coordination with the National Disaster 

Management Agency (BNBP) and sub-national task forces.  

In total, IOM delivered essential medical equipment and 

supplies to 67 health facilities across 20 cities in the country. 

• Under the leadership of the Ministry of Women 

Empowerment and Child Protection, IOM held an online 

socialization on the Cross-Sectoral Protocol on Child 

Protection in the COVID-19 pandemic, which includes a 

focus on refugee children and children in disaster settings.  

The meeting was attended by 87 participants from 

government agencies, international organizations, and civil 

society organizations actively engaged on child protection 

issues. 

• IOM distributed an additional 3,283 personal hygiene kits to 

refugees in Batam, Tangerang, Tanjung Pinang, Semarang, 

Surabaya and Kupang.  Coupled with these efforts, 930 

hygiene kits were also distributed to members of the 

disadvantaged local communities and elders in Medan, 

Makassar, Kupang, and Tangerang.   

• IOM organized ongoing information sharing and dialogues 

with refugees on health protocols in collaboration with a 

wide range of civil society organizations, universities, and 

community groups.  The Microbiology Department of the 

Faculty of Medicine, Hasanuddin University led an online 

webinar with refugees in Makassar.  

• In December, IOM launched a peer-to-peer risk 

communication campaign with Indonesian migrant workers 

in East Java, Central Java, and East Nusa Tenggara – 

provinces that are significant areas of origin of migrant 

workers.  The migrant-led messaging campaign will engage 

migrant worker communities and their family members on 

COVID-19 prevention measures, combatting 

misinformation, reducing stigma against migrant workers in 

their communities, and sharing information on safe 

migration procedures amid the evolving procedural 

landscape during the pandemic.  

Strategic Priority 3: Ensure access of affected people to basic services and commodities, including health care, and protection 

and social services 

 

   

• IOM continued to work together with various COVID-19 

test laboratories and local health offices for COVID-19 

testing for the refugee community in Indonesia.  Tests are 

performed based on the indications gathered through 

investigation for COVID-19 suspects, screening, contact 

tracing, requirements prior to urgent medical interventions, 

resettlement health checks, and international or domestic 

travel arrangements. For refugees requiring self-isolation in 

community accommodations as part of COVID-19 

protocols, IOM provided case management services and 

monitoring in close coordination with health offices, 

essential supplies, food items, and psychosocial support and 

counselling during isolation periods. 

• In Pontianak, IOM provided 118 returned migrant workers 

with meals support, in line with identified needs assessed by 

the migrant workers’ Safe House and Trauma Center 

(RPTC), while the returned migrant workers were assisted 

in the transit shelter upon their return to Indonesia.  

• IOM and its partners provided specialized mental health and 

psychosocial support services to refugees and migrant 

workers.  This wide-ranging assistance included 

individualized and group-based support, strengthening 

referral pathways, and tailored counselling and life-skills 

trainings. 

• IOM led a training session on the basic principles of Camp 

Coordination and Camp Management for 62 participants 

on 24 November in the province of South Sumatera, in 

coordination with the World Food Programme (WFP), 

OCHA, Humanitarian Forum Indonesia (HFI), IFRC, and 

others.  

• IOM trained 27 Tagana volunteers in Bogor District on 

shelter preparations for community-based support for 

community members in self-quarantine. Tagana volunteers 

are community-based disaster responders under the 

coordination of the Ministry of Social Affairs. 

• IOM initiated a series of online capacity building activities on 

community-based protection during the pandemic, including 

discussions on ensuring operation of effective referral 

pathways for gender-based violence and other protection 

concerns.   The activities are geared towards building the 

Case Management Protection Camp Coordination & Camp Management 
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capacity of national and local actors engaged in the National 

Cluster for Protection and Displacement.  92 

representatives from national and local organizations were 
involved in the first online training in November 2020.

 
 
Strategic Priority 4: Support international, national and local partners to respond to the socio-economic impacts of COVID-

19 

 

 

• A joint data collection exercise with IOM and the 

Government of Indonesia, through the Ministry of Social 

Affairs and the National Agency for the Protection of 
Indonesian Migrant Workers (BP2MI), continued to obtain 

key data on the socio-economic impact of COVID-19 and 

the challenges experienced by Indonesian migrant workers 

upon their return to the country. A standardized survey is 

currently being disseminated to returned migrant workers, 

including to those assisted at government-administered 

transit shelters.  Data collected through the ongoing 

initiative will be compiled with the data obtained through 

IOM’s partnership with a local migrant workers’ 

organization that recently concluded active community 

outreach and surveying of approximately 2000 returned 

migrant workers throughout Indonesia. 

• IOM continued to support distance learning modalities for 

refugee children to access education through online 

platforms.  In coordination with teachers and schools, more 

than 650 refugee children enrolled in formal education are 

able to maintain their engagement in schooling despite the 

pandemic’s restrictions.  In Semarang, IOM conducted 

monitoring of the online learning process in collaboration 

with the Harvey Foundation and Bina Putra School.   

 

 

 

 

 

 

 

CONTACTS 

Louis Hoffmann 

Chief of Mission, IOM Indonesia  

LHoffmann@iom.int  

Addressing Socio-Economic Impacts of the Crisis 

The Global Migration Film Festival is screening online this year during the 
COVID-19 pandemic, between 10-18 December 2020. 

Alongside the Official Global Selection, the 5th Annual GMFF includes a Special 
Local Selection of films produced by Indonesian filmmakers on the promises and 
challenges of migration. 

Find an online screening and discussion on IOM Indonesia’s website or 
bit.ly/GMFF2020  

Rawuh 
Special Local Selection 

Women’s Country 
Official Selection 

Revolution from Afar 
Official Selection 

https://indonesia.iom.int/stories/global-migration-film-festival-2020

