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SITUATION OVERVIEW & EMERGING NEEDS 

• Confirmed COVID-19 cases continued to rise with record number of new daily 
cases reported on 3 September 2020 (3,622).  Highest new cases came from 
the provinces of DKI Jakarta, East Java, Central Java, and West Java. 

• On 7 September, a boat carrying nearly 300 Rohingya landed in Aceh after seven 
months at sea.  Among other urgent needs and actions, IOM response teams 
are supporting the District Health Office to conduct COVID-19 rapid tests for 
all individuals, and raising awareness on health protocols for Rohingya and 
responders on site. 

• Following a temporary halt on refugee resettlement put in place in March 2020, 
resettlement cases from Indonesia resumed in June with new COVID-19 
protocols.  Furthermore, IOM continued to support refugees and asylum seekers 
inclusion in COVID-19 responses measures, through increased coordination 
with local health offices and care providers, reinforced IPC efforts, and continued 
case management services nationwide.   

• In late July 2020, flash floods in Luwu Utara District, South Sulawesi displaced 
more than 14,000 individuals.  IOM is in close coordination with the Ministry of 
Social Affairs and local government partners to support the integration of 
COVID-19 protocols in displacement settings. 

• In August, the Government of Indonesia lifted the temporary ban on the placement of Indonesian migrant workers, with 
placements to 12 destination countries now open with additional health predeparture provisions in light of the pandemic.  
Over 176,000 Indonesian migrant workers have returned to the country since the start of the pandemic, with the migration 
plans of more migrant workers disrupted due to the temporary ban.  The reopening of formal placements channels will 
require rapid efforts to inform prospective migrants on new procedures, health precautionary measures, and awareness on 
where and how to seek health assistance once abroad.   

• IOM case records indicate a concerning, increasing trend on the number of victims of human trafficking during the pandemic, 
in particular cases of sexual exploitation.  IOM works in close coordination with the National Anti-Trafficking Task Force, 
government institutions, non-government and faith-based organizations to provide essential services for victim identification 
and case management.   

IOM INDONESIA COVID-19 RESPONSE UPDATE 
8 SEPTEMBER 2020 

 140,652 
Recovered* 

 8,130 
Deaths* 

 196,989 
Confirmed Cases*  

KEY FIGURES 

7,861 
Numbers of refugees 
directly assisted 
 

84 
Number of refugees assisted 
with resettlement and 
voluntary return with 
COVID-19 protocols 

13,828 
Cloth masks distributed 

11,030 
Hygiene kits distributed 

213 
Hand-washing stations 
installed 

544,000 
Surgical masks and N95 masks 
distributed to health facilities 

* Update: 7 September 2020 
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HIGHLIGHTS FROM IOM ACTIVITIES ACROSS INDONESIA 

 

 

 

 

 

 

 

 
 

 

 

 
 
 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KUPANG, EAST NUSA 
TENGGARA 

IOM facilitated refugee 
resettlement to third-countries 
with new COVID-19 protocols 
in place. 
 

SEMARANG, 
CENTRAL JAVA 
Refugees and Indonesian neighbors in 
Semarang started home gardens to 
cope with stress of the pandemic and 
to build positive relationships. 
 

MAKASSAR, 
SOUTH SULAWESI 

Cloth masks for adults and children 
produced by refugees volunteers 
have been donated to both local and 
refugee families. 

BATAM, 
RIAU 
ISLANDS 

TANJUNG PINANG, 
RIAU ISLANDS 

IOM delivered medical supplies and 
equipment to several hospitals and 
community health centers in Batam 
and Tanjung Pinang. 

PEKANBARU, RIAU 

IOM holds frequent online health 
education and promotion activities 
on COVID-19 and other public 
health issues. 
 

MEDAN,  
NORTH SUMATERA 
The Medan government 
and IOM continued risk 
communication with 
refugees in the city, 
including to combat 
misinformation. 

 

BEKASI, WEST JAVA 

The Mayor of Bekasi receives 
the donation of medical supplies 
and equipment for health care 
providers in the city. 

SURABAYA, EAST JAVA 

IOM installed handwashing 
stations in Surabaya for refugee 
and local residents' use. 
 

PONTIANAK, WEST KALIMANTAN 

2,500 hygiene kits were delivered for Indonesian migrant 
workers returning through the land border with Malaysia. 
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SNAPSHOT OF IOM RESPONSE IN INDONESIA 

 

Strategic Priority 1: Ensure a well-coordinated, informed and timely response through mobility tracking systems 

and strengthening partnership and coordination structures established at the community, national and regional 

levels 

 

   

• IOM continued coordination with the national and local 

task forces to address the multifaceted health, social, and 

mobility impacts of the COVID-19 pandemic.  As part 

of this effort, IOM co-facilitated weekly multi-sectoral 

cluster coordination meetings of the National Cluster 

on Displacement and Protection (Klasnas PP) alongside 

the Ministry of Social Affairs (MOSA).  In August, 

MOSA’s new Guidelines on Aid Distribution during 

COVID-19 and Lessons Learned from the pandemic 

response were shared and discussed with cluster 

partners. 

• Based on requests from MOSA and the district regent 

of Luwu Utara, IOM began supporting government-led 

data collection and analysis on the needs of 

approximately 14,000 displaced persons following flash 

floods in South Sulawesi, including on COVID-19 risks 

in temporary displacement sites.  Data gathered will be 

further analysed jointly with the government with IOM’s 

Displacement Tracking Matrix (DTM) to enhance 

coordinated responses in Luwu Utara with COVID-19 

mitigation measures.  

• IOM, in partnership with JSI and in collaboration with 

the city government of Makassar, the Information and 

Data Centre (Pusdatin), Hasanuddin University 

(Indonesia) and the University of Oslo (Norway) are 

launching a webinar training on Multisectoral Data 

Integration for COVID-19 Pandemic Management and 

the One Health Data Application, as part of the USAID-

funded "Building Healthy Cities" project on September 

9. 

• For coordinated case management and referrals, IOM 

continued to collaborate with local health clinics 

(Puskesmas), City and District Health Offices, state and 

private hospitals, and government-run quarantine 

facilities for refugee community in Indonesia’s access to 

prevention, testing, contact tracing, and case 

management.   

Strategic Priority 2: Contribute to global, regional, national and community preparedness and response efforts for 

COVID-19 to reduce associated morbidity and mortality 

 

     

• IOM initiated a joint assessment with the Ministry 

of Health, the Directorate General of Immigration 

(DGI), and other key stakeholders at Points of Entry 

(POEs) to identify additional response measures and 

capacity needs to increase case detection capacity, to 

improve case referrals, and to reduce the risks of 

travellers and migrants moving through airports, 

seaports, and land borders, as well as frontline officers 

stationed at POEs, in line with International Health 

Regulations. 

• Regular disinfection of refugees’ community 

accommodation and provision of sanitizing equipment 

and PPE for refugees continued to be carried out 

regularly. 

• In continuation of early procurement responses, IOM 

delivered additional PPE and medical equipment to 

Coordination and Partnership Tracking Mobility Impacts 

Infection Prevention 
and Control 

Procurement 
Risk Communication & 
Community Engagement 

Disease Surveillance Points of Entry 
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hospitals and local health facilities in a coordinated effort 

with the National Disaster Management Agency (BNBP) 

and sub-national task forces.  

• Moreover, IOM delivered 2,500 hygiene kits and 

information packages for Risk Communication for 

distribution to Indonesian migrant workers returning 

from Malaysia at the border crossing point in Pontianak, 

West Kalimantan.   

• Refugee volunteers in IOM’s assistance programme 

produced an additional 1252 adult cloth masks and 289 

children cloth masks to be distributed among the 

refugee community in Makassar.  Refugees in the city 

have produced more than 4500 cloth masks for local 

residents and refugees since May.  

• Online discussion groups and sharing sessions between 

IOM and refugee community focal points are held on an 

ongoing basis in multiple cities to relay updated factual 

information on COVID-19, to combat myths and 

hoaxes, to discuss refugees’ queries and concerns, to 

promote healthy practices and behaviours, and to 

spread awareness about available counselling options 

for refugees.   

• 27 health promotion and educational activities on 

various facets of COVID-19 were conducted with the 

refugee population in Indonesia in August in 

collaboration with local health authorities in Semarang, 

Batam, Tanjungpinang, Kupang, Makassar, Tangerang, 

Pekanbaru, and Medan.     

• IOM disseminated an online survey to Indonesian 

migrant worker and refugee communities in Indonesia 

as part of the Apart Together Study, conducted globally 

by WHO and Ghent University to gather information 

about the experiences of migrants and refugees during 

the pandemic. 

 

 

 

 

 

 

 

Strategic Priority 3: Ensure access of affected people to basic services and commodities, including health care, and 

protection and social services 

 

   

• IOM trained 186 TAGANA volunteers from five 

provinces on Camp Coordination and Camp 

Management (CCCM) amid the COVID-19 pandemic 

at the request of the Ministry of Social Affairs.  

TAGANA volunteers form a pool of approximately 

39,000 individuals nationwide under MOSA to assist 

disaster responses at the community level.  CCCM 

trainings included volunteers in East Java, South 

Kalimantan, Central Java, West Java, and East Nusa 

Tenggara. 

• Following the disembarkation of Rohingya refugees in 

Aceh, IOM conducted three batches of trainings on the 

Introduction to CCCM in the COVID-19 environment 

for 109 participants consisting of government officials 

from Aceh Utara, the Lhokseumawe Rohingya 

Response Task Force, and NGO partners supporting 

humanitarian response efforts.   

Case Management Protection Camp Coordination & Camp Management 

In August, IOM published a series of videos to raise awareness 

and provide updated information to mobile populations   

Follow IOM Indonesia on Facebook, Instagram, and Twitter to see more.  

Tips for Indonesian migrant 

worker household on 

activities to do at home 

during the pandemic  

Campaign video to promote 

how to manage remittances 

wisely, especially during the 

challenging times when 

finances are under pressure 

Creative songs and videos 

from refugee children on 

handwashing during the 

pandemic 

https://www.instagram.com/tv/CEG1Aragjbi/?utm_source=ig_web_button_share_sheet
https://www.instagram.com/tv/CEDkEWAghtk/?utm_source=ig_web_button_share_sheet
https://www.instagram.com/tv/CDVM2V1Am8I/?utm_source=ig_web_button_share_sheet
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• IOM and the government jointly assessed shelters 

utilized for the quarantine of returning Indonesian 

migrant workers in Tanjung Pinang and Jakarta against 

the parameters of guidelines prepared by the National 

Cluster for Displacement and Protection.  Based on the 

assessment results, IOM will provide tailored shelter 

refurbishment and other technical support as required 

to address gaps.   

• IOM continued to work together with various COVID-

19 test laboratories and local health offices in conducting 

PCR and rapid tests for indications of COVID-19 cases 

for refugees in Indonesia. The tests were performed 

based on the indications gathered through investigation 

for COVID-19 suspects, screening, contact tracing, 

requirements prior to urgent medical interventions, 

resettlement health checks, and international or 

domestic travel arrangements.  For refugees who are 

self-quarantined and isolated, IOM provided necessary 

foods, items, and supplies for daily needs.  

• IOM continued facilitating mental health and 

psychosocial services for refugees in 9 cities across 

Indonesia. Psychosocial counselling services are adapted 

and presented through various means including online 

and in collaboration with local partners. Particular 

attention is provided to support refugees with pre-

existing psychological distress, those affected by the 

exacerbating stress of COVID-19, and to refugees and 

family members in self-quarantine and isolation.  The 

MHPSS services include facilitating psychoeducation and 

provision of recreational activity toolkits for maintaining 

psychological well-being during quarantine measure. 

• IOM continued to provide educational support for 

children and adults through distribution of data 

vouchers to access online learning platforms. Refugee 

children and adults participated in online learning 

sessions conducted by local schools, NGO partners, 

service provider, and volunteer refugee teachers.  IOM 

coordinates closely with the teachers and refugee 

parents to monitor children’s progress in completing 

their school assignments.   

• To support the continuity of services to survivors of 

gender-based violence (GBV), IOM conducted online 

coordination meetings with the Women and Children 

Empowerment Agency (DP3A) and Center for 

Integrated Service for Women and Children 

Empowerment (P2TP2A) in Makassar. 

• IOM continued to supported district social offices to 

ensure identified victims of trafficking have timely access 

to COVID-19 testing, hygiene kits, and health checks as 

part of their rehabilitation process.   

• Following the lifting of the temporary hold on global 

refugee resettlement in mid-June, IOM resumed 

resettlement from Indonesia with new COVID-19 

protocols in place, including enhanced pre-embarkation 

checks, COVID-19 testing, provision of hygiene 

packages, and monitoring checks at the airport prior to 

their travel.  Since June, 77 refugees have been resettled 

out of Indonesia.   

• IOM, the Ministry of Women Empowerment and Child 

Protection, and international agencies worked together 

to draft the Protocol on the Protection of Refugee 

Children and IDP Children during the COVID-19 

Pandemic. A range of government agencies have been 

consulted during the process, including the Task Force 

for Refugees Handling, the Ministry of Social Affairs, and 

other relevant government and non-government 

agencies.

 
Strategic Priority 4: Support international, national and local partners to respond to the socio-economic impacts 

of COVID-19 

 

 

• In Semarang, IOM provided ongoing support for 

refugees and local community members jointly engaged 

in urban farming activities to save refugees’ daily expense 

needs.  The activity is one of many ongoing activities 

nationwide to support refugees’ sense of productivity 

Addressing Socio-Economic Impacts of the Crisis 
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and community cohesion to also help coping with the 

stress of the pandemic.   

• With national and local government partners, IOM 

launched a data collection exercise to deepen 

understanding about the socio-economic impact that 

COVID-19 has placed on Indonesian migrant worker 

households, including those who have returned to 

Indonesia because of the pandemic, and those who have 

been unable to migrate as originally intended.  The 

pandemic has affected the mobility capabilities and 

aspirations of migrant households in continually evolving 

manners.  Changes to regulations regarding migrant 

worker placement during the pandemic also requires 

coordinated efforts of all partners to ensure migrants 

are fully informed of the migration landscape.  More 

than 176,000 migrant workers have officially returned 

to Indonesia during the pandemic.  

• During the commemoration of the World's Day Against 

Trafficking in Persons (WDATIP), IOM conducted a 

national online webinar with the Ministry of Women 

Empowerment and Child Protection on the increasing 

risks and prevalence of TIP during COVID-19. The 

webinar engaged more than 1,500 online viewers across 

the country. 

 

RESOURCE REQUIREMENTS & FUNDING APPEAL 

 

IOM's initial funding request of USD 10,000,000 currently stands at 25% resourced, with financial contributions from the United 
States Department of State Bureau of Population, Refugees and Migration, the Australian Department of Home Affairs, and the 
European Union Civil Protection and Humanitarian Aid.  

Within the wider framework of IOM’s Global Strategic Preparedness and Response Plan, IOM Indonesia is responding to both 
humanitarian and development priorities to ensure that displaced and vulnerable mobile populations are not left at risk to the 
impacts of the COVID-19 pandemic; and to meet requests for assistance from Government partners and the National Task Force 
to mitigate impacts of COVID-19. 

Urgent priorities requiring additional financial resources include, among others:  

• Expanding rapid response measures for COVID-19 mitigation as part of coordinated humanitarian assistance efforts for 
Rohingya refugees in Aceh 

• Improving COVID-19 mitigation measures and capacities at Points of Entry to Indonesia in preparation for reopening of 
internal and international travel, trade, and the placements of Indonesian migrant workers overseas 

• Further augmenting government capacities to support the safe return and stabilization of Indonesian migrant workers – 
including seafarers and fishers – cut off from their economic livelihoods, including addressing protection needs and 
strengthening recovery prospects 

• Addressing the needs migrants stranded in Indonesia to safely, voluntarily return to their home countries 
• Strengthening Government of Indonesia’s preparedness and responses to natural disasters during COVID-19 

Read the full IOM Indonesia’s Strategic Preparedness & Response Plan for details. 

 

DONORS 

  

 

 INITIAL FUNDING APPEAL: USD 10,000,000  FUNDING RECEIVED: USD 2,486,384 (25%) 

https://indonesia.iom.int/sites/default/files/documents/IOMIndonesiaCOVID19ResponsePlan.pdf

