
 

 

 

 

 

 

 

 

 

 

 

 

 

• Since the beginning of the pandemic, as of 9 December 2021, a total of 4,258,340 

confirmed cases of COVID-19 have been reported by the Government of Indonesia, 

with 143,909 deaths.  Following a peak of new confirmed cases and deaths throughout 

July and August 2021, community transmission of COVID-19 is currently at a low level 

according to the latest WHO Situation Report.   

• Vaccination drives in Indonesia have fully vaccinated 100,459,272 individuals (9 Dec), 

which is 48.2% of the government’s target population.  Following earlier decisions that 

excluded refugees and asylum seekers in Indonesia from formally accessing the 

government’s free national vaccination programme, in September 2021, the Ministry 

of Health issued a decree stating that refugees and asylum seekers are permitted to 

access that national vaccination programme once 70% of the local population in the 

area had received their first dosages.  As a result, and with IOM’s operational support 

on the ground, a total of 3,557 refugees and asylum seekers active in IOM’s refugee 

assistance project have received their full dosage of COVID-19 vaccines, with an 

additional 1,768 individuals partially vaccinated. As such, 88% of eligible persons under 

IOMs programme have received at least one dosage, and 59% have received two 

dosages. 

• With the emergence of the Omicron variant, which was deemed a variant of concern 

by the WHO on 26 November 2021, the Government of Indonesia has once again 

tightened travel restrictions and extended the mandatory quarantine period for all 

travelers entering Indonesia. 

• Read more on IOM’s recent activities to mitigate the impact of the pandemic by 

meeting the needs of migrants and vulnerable populations, reinforcing government 

capacities, and addressing population mobility and cross-border dynamics.  
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FEATURE STORY 

EXPRESSING FEELINGS AND 

HEALING THROUGH CREATIVE ART 

In September 2021, IOM led a nationwide art 

campaign under the moniker #RefugeeInColor 

for refugee children and adults to share their 

experience and to process their emotions of 

coping with the pandemic over the previous two 

years.   

Together with an Indonesian illustrator and 

comic artist, Annisa Rizkiana, who provided 

lessons alongside IOM’s mental health and 

psychosocial support teams, 145 pieces of 

artwork were submitted, including one of the 

winning pieces from a refugee living in Medan, 

North Sumatera below.   

 

“I made this comic strip to appreciate and honor 

the true heroes of our world who sacrifice and 

put their own lives in danger to save other 

people's lives during the COVID-19 pandemic. 

Thank you very much doctors and nurses!” 

 

A video summary of the #RefugeeInColor 

campaign is available on IOM Indonesia’s social 

media pages. 

 

https://www.instagram.com/tv/CUMtPhXsgAG/?utm_medium=copy_link
https://www.instagram.com/tv/CUMtPhXsgAG/?utm_medium=copy_link


 

 

 

 

 

 
 

 

 

 

 

 
  

 

 

 

 

 

 

 

 

 

 

 

 

 

IOM continued maintenance of 

handwashing stations and 

promotion of hand hygiene 

practices for infection prevention 

and control in Batam and 

countrywide. 

A refugee child returned to 

face-to-face learning at a 

junior high school in 

Pekanbaru after receiving his 

vaccinations.

Refugees in Kupang received their 

second doses of COVID-19 

vaccines with the support of IOM, 

local government, and health 

partners. 

IOM’s distribution of hygiene kits to 

departing Indonesian migrant 

workers in Surabaya coincided with 

pre-departure orientation sessions 

led by the Indonesian Migrant 

Workers Protection Board 

(BP2MI). 

IOM continued the delivery of direct 

assistance to trafficking survivors in 

collaboration with the government 

and civil society organizations.     

COVID-19 vaccination of 

refugees in Medan were 

coupled with vaccination 

of vulnerable host 

community members. 

IOM supported access to 

COVID-19 vaccination for 

the refugee community in 

Tangerang in collaboration 

with local health 

departments and partners. 

COVID-19 vaccination drive 

for the refugee community in 

Makassar continued 

throughout November 2021.

 

IOM, the Korea International 

Cooperation Agency (KOICA), 

and the Indonesian Migrant 

Workers Protection Board 

(BP2MI) at a handover 

ceremony of COVID-19 

prevention hygiene kits for 

migrant workers leaving from 

and returning to Indonesia. 

 



 

 

• Following the procurement, delivery, and joint training for 

the distribution of hygiene kits for COVID-19 prevention, 

IOM, the Indonesian Migrant Workers Protection Board 

(BP2MI), and Korea International Cooperation Agency 

(KOICA) held a hand-over ceremony on 25 November 

2021 in Jakarta (video from BP2MI).  IOM provided 

, 

employment options in Indonesia, and how to protect 

themselves against COVID-19.  The kits will be delivered to 

returning and outgoing Indonesian migrant workers by 

BP2MI sub-offices in Batam, Tanjung Pinang, Pontianak, 

Nunukan, Bandung, Surabaya, and Jakarta.   

• Throughout the COVID-19 pandemic, IOM supported 

alternative modalities for

 from home.  In December 2021, 48% of 

school-aged refugees under IOM's programme were 

enrolled in formal primary schools, junior high schools, and 

senior high schools, and early childhood education 

programmes, which is an increase from 22% at the start of 

the pandemic.  An additional 58 adult-aged refugees were 

supported by IOM to enroll in universities (17) and school 

equivalency programmes (41).  Relatedly, IOM continued 

supporting refugees' right to education through the 

distribution of internet allowances for children and adult 

refugees to continue their online learning. 

• The prolonged nature of the pandemic, coupled with 

anxiety over the situation in refugee's home countries and 

the uncertainty over their personal future, has negatively 

impacted the psychological well-being of many refugees in 

Indonesia.  In light of this situation, IOM continued to offer 

, which 

have reached 655 refugees by the end of October 2021.  

With enhanced COVID-19 mitigation measures in place, 

IOM continued to facilitate clinical services for refugees who 

suffer from psychological disorders requiring specialist 

clinical interventions. 

• IOM held  for the 

refugee community to raise awareness about the mental 

health aspects that enable refugees to better cope with the 

heightened levels of stress during the pandemic.  A total of 

345 refugees participated in mental health promotion 

sessions.  The sessions were held online and covered topics 

such as managing stigma associated with contracting 

COVID-19, dynamic of stresses, basic responses for self-

care during the pandemic, help seeking behaviors, how to 

address anxiety, parenting during the pandemic, 

psychological first aid, and how to regulate emotions and 

basic techniques of relaxation, and special sessions for 

children on “School, Pandemic, and Our Feelings”. 

• IOM organized a 

 for 20 government officials from eight districts 

and cities in Aceh Province on 22-26 November 2021.  

Among the participants were representatives from the local 

social department offices (Dinas Social) and national unity, 

politics, and community protection agency (Kesbangpol), 

who are key actors on the ground in response to 

, such as in 2020, when 

more than 400 Rohingya refugees were rescued off the 

coast of Aceh. 

• Despite the lingering risks posed by the pandemic, IOM 

continued to provide 

.  In cooperation with government partners and 

the Seed Foundation, IOM repatriated 9 Indonesian 

nationals who had been trafficked in Iraq.  In collaboration 

with the Indonesian Migrant Workers Protection Board 

(BP2MI) and the Ministry of Social Affairs, the victims of 

trafficking were supported throughout their travel home 

and were provided shelter in government facilities during 

their quarantine period.  Prior to their return to their home 

provinces, the VOTs received their first doses of COVID-

19 vaccines, mental health and psychosocial counselling 

services, and started receiving livelihood training support to 

prepare them for their reintegration back home. 

• IOM hosted a series of information sessions and 

 in 

five sub-districts in the city of Medan, North Sumatera in 

October and November 2021 in an effort that involved 

local community members and Rohingya refugees.  After 

the sessions, community ambassadors were selected and 

https://youtu.be/ZxWlh8GYQnw


 

 

will receive continued support and resources from IOM to 

continue raise awareness on anti-trafficking and reducing 

risks to COVID-19 among their communities. 

• Between August and November 2021, IOM facilitated the 

movement of 181 refugees from Indonesia, with enhanced 

COVID-19 protocols, for 

.  During the same period, IOM supported 18 

refugees return to their home countries through 

.  

Meanwhile, 19 Indonesian nationals eligible for IOM’s AVRR 

programme returned from the Netherlands and were 

supported by IOM Indonesia with their reintegration efforts.    

 

 

• In September 2021, the Ministry of Health issued a new 

degree on Technical Instructions for COVID-19 Vaccination 

that stated refugees and asylum seekers may benefit from 

the national vaccination programme provided that at least 

70% of the local population in the area where they reside 

have received their first dosage of COVID-19 vaccination.  

In continuation of IOM’s advocacy with government 

partners and with the refugee community on factual based 

information about COVID-19 vaccines, as of 9 December, 

, and an additional 1,768 refugees 

have received their first dose.   

• In close coordination with schools, local health offices, and 

government stakeholders, IOM successfully 

 prior to their return to in-person learning.  

• Based on IOM’s earlier survey on 

, IOM’s migration health 

team continued to lead a series of online and in-person 

discussions alongside local health officials to share up-to-

date information about COVID-19 vaccines, continued 

vigilance for prevention protocols, and to hear refugees’ 

questions.  These ongoing discussions with the refugee 

community have yielded positive results from participation 

in local vaccination drives when they are opened for 

refugees and asylum seekers. 

• On 11-12 November, IOM and the Directorate General of 

Immigration (DGI) held a hybrid online/on-site coordination 

meeting with 25 representatives from central and 

provincial-level authorities to discuss the situation of 

, the findings of the previous joint assessment by 

IOM, DGI, and the Ministry of Health, and upcoming 

activities to enhance measures at POEs.  An expanded 

assessment to be carried out in late 2020 and early 2021 

will focus on strengthening the COVID-19 response 

measures, including 

, as well as 

.  In these efforts, IOM will work closely with the DGI, 

under the Ministry of Law and Human Rights, along with 

the Ministry of Health, and other relevant agencies 

responsible for the management of POEs.  The expanded 

assessment will aim to support the Government of 

Indonesia to provide maximum protection for migrants, 

travelers, frontline officials, and other staff at the POEs. 

   

• On 12 October 2021, IOM Indonesia conducted a focus 

group discussion on the topic of “

.”  The event 

was organized to: (1) understand the general and specific 

situation of Indonesian migrant workers’ children; (2) 

identify challenges, opportunities, and lessons learned from 

all parties related to the fulfillment of the rights and 

protection of Indonesian migrant workers’ children; (3) 

collect information, suggestions, and inputs related to the 

next steps to fulfill the rights and protection of children, 

especially in responding to the current COVID-19 situation. 

A total of 37 participants (women: 26; men: 11) attended 

the discussion – see linked summary on IOM’s website – 

https://indonesia.iom.int/sites/indonesia/files/publication/Summary%20Documents%20%20FGD%20on%20Migrant%20Workers%20Children.pdf


 

 

representing government, international organizations, 

NGOs, civil society organizations, the private sector, and 

community members involved in the issue of Indonesian 

migrant workers and their children.  

• As impacts of the COVID-19 pandemic continue, many 

prospective migrant workers are facing delays in their 

placements and many 

. These 

impacts could worsen the social inequality, which is one of 

the most common vulnerability factors that heighten one’s 

exposure to online radicalism and violent extremism.  On 

16 August 2021, IOM and the Indonesian Migrant Workers 

Protection Board (BP2MI) co-organized a 

 for government officials who serve for 

the protection of Indonesian migrant workers.  The event 

was initiated and led by BP2MI who has contributed to the 

updating process of the module for pre-departure 

orientation (PDO) for migrant workers that is supported 

through IOM’s project, Empowering Migrant Worker 

Households and Strengthening Capacities at Points of Entry 

in Indonesia (PMPMI), funded by the Korea International 

Cooperation Agency (KOICA). The event was attended by 

more than 700 participants who mostly joined online, 

including 350 BP2MI instructors and staff across the 

country, and staff from other relevant government 

ministries and agencies.  

• With refugees in Indonesia being unable to access the 

labour market to utilize and develop their productive skills, 

IOM organized 

.  The refugee-

driven vocational trainings in 2021 have included areas such 

as graphic design, video editing, hairstyling and barber 

classes, handicraft making, tailoring, agriculture, aquaponics, 

cooking, carpentry, soap and shampoo making, among 

others.  Moreover, 

 

themselves.  Refugees also actively participated in various 

commemoration events, such as for the International Day 

of the Girl Child, World Environment Day, and World Art 

Day.  

• Building on the results of a joint research project by IOM, 

UNDP, and the Serikat Buruh Migran Indonesia (SBMI) to 

examine village government's responses to protect and 

empower migrant worker households, IOM and UNDP 

have launched a 

. The pilot action will seek 

to promote the positive experiences of village leadership in 

Indonesia that have undertaken inclusive efforts with 

migrant workers and their households amid the pandemic. 

 

• To support informed responses on human mobility and the 

impact of COVID-19, on 22 October 2021 and 3 

November 2021, IOM in collaboration with the Indonesian 

Migrant Workers Protection Board (BP2MI) conducted a 

 

and monitoring for the distribution of hygiene kits for 

Indonesian migrant workers. The trainings were attended 

by officials and frontline officers of BP2MI present at the 

various distribution points, including Batam, Tanjung Pinang, 

Pontianak, Nunukan, Bandung, Surabaya, and Jakarta.   

• IOM signed a , 

signaling renewed commitment between the parties to 

cooperate in strategic areas of common interest for the 

protection and empowerment of migrant workers in line 

with the Government of Indonesia’s national priorities for 

the promotion of safe, orderly, and regular migration.   

Collaboration between IOM and BP2MI has been steadily 

deepening since the passage of the Law on the Protection 

of Indonesia Migrant Workers (18/2017), the 

corresponding restructuring of BP2MI following the Law 

18/2017, the adoption of the Global Compact for Safe, 

Orderly, and Regular Migration (GCM), and most recently 

the COVID-19 pandemic which severely affected 

Indonesian migrant workers and their families.  

• The current outbreak of COVID-19 has affected global 

mobility in complex and unprecedented ways in the form 

of various travel restrictions, suspension of air travel and 

border closures. To better understand this, IOM at the 

global level has developed a  to 

map these impacts on human mobility, across global, 

regional, and country levels.  See interactive maps and 

analysis from monitoring of Points of Entry, tracking 

changing travel restrictions, and more. 

 
  

https://migration.iom.int/
https://migration.iom.int/


 

 

IOM INDONESIA FUNDING APPEAL 

 

 

IOM Indonesia's funding appeal of USD 8,000,000 currently stands at 31% resourced, with financial contributions from the Korea 

International Cooperation Agency (KOICA), the United States Department of State Bureau of Population, Refugees and Migration 

(PRM), the Australian Department of Home Affairs, the European Union Civil Protection and Humanitarian Aid (ECHO), the 

Government of the United Kingdom Foreign, Commonwealth, and Development Office (FCDO), and through the IOM-UNDP 

Seed Funding to Advance Joint Programming for Response and Recovery from COVID-19 and the Achievement of the 2030 

Agenda for Sustainable Development. The Swiss Agency for Development and Cooperation (SDC) has contributed to IOM’s 

humanitarian response towards Rohingya refugees in Indonesia which includes COVID-19 mitigation measures. 

IOM’s approach in Indonesia is anchored in the IOM’s Global COVID-19 Strategic Response and Recovery Plan 2021 (SRRP), 

which reflects the full spectrum of the Organization’s work to respond to far-reaching impacts of the pandemic in alignment with 

several global response plans with the United Nations system. 

In Indonesia, IOM’s operational strategy centres on mitigating the impact of COVID-19 by:  

1. Meeting the urgent needs of those  due to the health and socio-

economic challenges of the pandemic, including refugees and asylum seekers, Indonesian migrant 

workers, internally displaced persons, victims of trafficking, and mobile communities in Indonesia, 

among others 

2.  at all levels to mitigate and manage the impacts of COVID-

19 on mobile populations and communities 

3. Promoting inclusive approaches that address  
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Louis Hoffmann 

Chief of Mission, IOM Indonesia  

LHoffmann@iom.int  

IOM Indonesia COVID-19 Strategic Response and Recovery Plan 2021 
 

https://crisisresponse.iom.int/sites/default/files/uploaded-files/IOM%20COVID-19%20Strategic%20Response%20and%20Recovery%20Plan%20COVID-19.pdf
mailto:LHoffmann@iom.int
https://indonesia.iom.int/sites/indonesia/files/documents/IOMIndonesiaCOVID19SRRP2021.pdf
https://indonesia.iom.int/sites/indonesia/files/documents/IOMIndonesiaCOVID19SRRP2021.pdf
https://indonesia.iom.int/sites/indonesia/files/documents/IOMIndonesiaCOVID19SRRP2021.pdf
https://indonesia.iom.int/sites/indonesia/files/documents/IOMIndonesiaCOVID19SRRP2021.pdf

