
REFUGEE CARE AND ASSISTANCE  

The International Organization for Migration’s (IOM) work with refugees in Indonesia 

dates back to 1979 when it assisted the Government of Indonesia with the 

processing of Vietnamese boat people arriving on the Riau Islands. Since then, IOM 

has worked with a wide network of international and local partners to deliver 

multisectoral assistance to subsequent arrivals.  

IOM delivers its refugee assistance in line with the Government of Indonesia’s Presidential 

Regulation No.125/2016 on the Handling of Foreign Refugees.  IOM provides basic 

humanitarian and protection assistance including shelter, medical care, psychosocial 

support, access to education, social cohesion, and targeted case management based on 

vulnerability screening and needs assessment. 

IOM’s refugee assistance supports implementation of the Global Compact for Refugees, 

which aims to ease pressures on host countries, enhance refugee self-reliance, expand 

access to third country solutions and support conditions in countries of origin for return 

in safety and dignity.  

As the UN Migration Agency, IOM Indonesia plays a key role in contributing to the 

respect for and protection of rights of migrants, including refugees. IOM applies a rights-

based approach that emphasizes the promotion of refugees’ dignity, well-being and 

respect for their rights.  

 

MENTAL HEALTH AND PSYCHOSOCIAL SUPPORT  ACTIVITY FOR CHILDREN IN ACEH © IOM 2021 

22,649 refugees assisted since 2011.  

40 per cent of refugee children 

currently enrolled in formal school . 

Over 30,000 primary, secondary, 

and tertiary health visitation in last 

five years.  

Inclusion of refugees in national 

COVID-19 vaccine. 

Managing more than 70 community 

accommodation facilities across 

eight cities. 
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     IOM’S REFUGEE CARE & ASSISTANCE PROGRAMME AREAS 
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CONTACTS  
 
 

     IOM’S REFUGEE CARE & ASSISTANCE OFFICE LOCATIONS 
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INTERNATIONAL ORGANIZATION FOR MIGRATION  

 

Sampoerna Strategic Building, North Tower 12A  

Jl. Jend Sudirman Kav 45 - 46, Jakarta 12930 

iomjakarta@iom.int 

Tel: +62 21 57951275  

www.iom.int 

IOM Indonesia @IOMIndonesia @iomindonesia 

https://www.facebook.com/IOMIndonesia/
https://twitter.com/IOMIndonesia?ref_src=twsrc%5Egoogle%7Ctwcamp%5Eserp%7Ctwgr%5Eauthor
https://www.instagram.com/iomindonesia/
https://www.iom.int/

